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DATE : November 14, 2007

IN THE MATTER OF THE APPLICATION OF XO COMMUNICATIONS
SERVICES, INC. TARIFF FILING TO ADD LANGUAGE RELATED THE
CHARGE ASSESSED FOR PAYMENTS OF SERVICE FROM ACCOUNTS
WITH INSUFFICIENT FUNDS OR FROM NON-EXISTING ACCOUNTS
(DOCKET NO. T-04302A-07-0395)

On June  29, 2007, XO Communica tions  Se rvice s , Inc. ("XO") filed ta riff revis ions  to add
language  re la ted to the  cha rge  assessed for payments  of se rvice  from accounts  with insufficient
funds  or from non-e xis ting a ccounts . This  ta riff filing pe rta ins  to XO's  Loca l Excha nge  S e rvice
customers . On July 12, 2007, XO submitted amended ta riff pages  following te lephone  and email
communica tions  with S ta ff The  Re turne d Che ck cha rge , a lso known a s  the  Non~S ufficie nt
Funds  ("NS F") cha rge , is  the  ra te  a s s e s s e d for e a ch che ck s ubmitte d by a  Cus tome r to the
Compa ny which a  fina ncia l ins titution re fus e s  to honor. In  th is  filing, XO propos e s  to  a dd
la ngua ge  to Ta riff No. 4 which incre a s e s  its  ma ximum NS F cha rge  from $20 to $50 a nd a ls o
incre a s e s  its  a ctua l cha rge  from $20 to $25. XO indica te d  tha t in  orde r to  re coup ba nk
processing fees and administra tive  costs  incurred, it has proposed an increase  to $25 in Arizona .

S ince  this  filing increases  the  maximum ra tes  for a  component of a  se rvice  tha t has  been
cla s s ifie d a s  compe titive  unde r the  Commis s ion's  Compe titive  Te le communica tions  S e rvice s
Rule s , Arizona  Adminis tra tive  Code  R14-2-l l 10 a pplie s  to X()'s  proposa l. The  ra te  incre a se s
con ta ine d  in  th is  tiling  a re  fo r s e rvice s  tha t ha ve  be e n  c la s s ifie d  a s  compe titive  by the
Commis s ion a nd a re  now s ubje ct to  the  Commis s ion 's  Compe titive  Te le communica tions
se rvice s  rule s . Unde r those  rule s , ra te s  for compe titive  se rvice s  a re  not se t a ccording to ra te  of
re turn regula tion s tandards.

XO provide d S ta ff copies  of the  notice  tha t it sent to customers  who would be  a ffected by
the  propose d ra te  incre a se s . S ta ff ha s  re vie we d the  notice s  a nd conclude d tha t the y a re
cons is te nt with the  Commiss ion's  notice  re quire me nt. The  propose d ra te s  a re  cons is te nt with
o the r te le communica tions  p rovide rs ' NS F cha rge s .  The  fo llowing  lis t re p re s e n ts  wha t
te lecommunica tions  providers  a re  currently charging the ir cus tomers  for re turned checks: Qwest
- $14, Esche lon .. $32.50, McLeod USA - $20, MCI _ $15, and AT&T _ $25.
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S ta ff re que s te d informa tion form XO to a llow it to de te rmine  the  pote ntia l e ffe cts  of
a pprova l for filing. XO provide d informa tion tha t indica te s  the  e xpe cte d e ffe ct of a pprova l of
th is  filing  on  XO's  Arizona  re ve nue s  is  le s s  tha n  one  pe rce n t. XO  s ta te d  th a t it h a d
approximate ly 4,900 Arizona  customers  a t year end 2006. .

S ta ff recommends  approva l of this  filing.
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Ernest G. Johnson
Dire ctor
Utilitie s  Divis ion
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BEFORE THE ARIZONA CORPORATION COMMISSION

IN THE MATTER OF THE APPLICATION
OF XO CQMMUNICATIQNS SERVICES,
INC. TARIFF FILING TO ADD
LANGUAGE RELATED TO THE CHARGE
ASSESSED FOR PAYMENTS OF SERVICE
FROM ACCOUNTS WITH INSUFFICIENT
FUNDS OR FROM NON-EXISTING
ACCOUNTS

DOCKET NO. T~04302A-07-0395

DECISION no.

ORDER

Open Meeting
November 27 and 28, 2007
Phoenix, Arizona

BY THE COMMISSION:
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XO Communications Services, Inc.
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18 FINDINGS OF FACT

19 XO Communications Services, Inc. ("XO") is certificated to provide

20 telecommunications service in the State of Arizona.

21 2. On June 29, 2007, XO filed tariff revisions to add language related to the charge

22 assessed for .payments of service from accounts with insufficient funds or from non-existing
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1.

TariffA.C.C. No. 4, Sheet 11, Tenth Revised
TariffA.C.C. No. 4, Sheet 12, Eighth Revised
Tariff A.C.C. No. 4, Sheet 40, First Revised

TarifflA.C.C. No. 4, Sheet 3473, First Revised
Tariff A.C.C. No. 4, Sheet 362, Second Revised
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This  ta riff filing pe rta ins  to XO's  Loca l Excha nge  S e rvice  cus tome rs . On July 12,

2007, XO s ubmitte d a me nde d ta riff pa ge s  following te le phone  a nd e ma il communica tions  with

Sta ff. The  Re turned Check charge , a lso known as  the  Non-Sufficient Funds  ("NSF") charge , is  the

ra te  assessed for each check submitted by a  Customer to the  Company which a  financia l ins titution

re fuse s  to honor. In this  filing, XO propose s  to a dd la ngua ge  to Ta riff No. 4 which incre a se s  its

6 maximum NSF cha rge  from $20 to $50 and a lso increa se s  its  a ctua l cha rge  from $20 to $25. XO
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1 2

indica te d tha t in orde r to re coup ba nk proce s s ing fe e s  a nd a dminis tra tive  cos ts  incurre d, it ha s

proposed an increase  to $25 in Arizona .

S ince  this  tiling increases  the  maximum ra tes  for a  component of a  se rvice  tha t has

been class ified as  competitive  under the  Commiss ion's  Competitive  Te lecommunica tions  Services

Rule s , Arizona  Adminis tra tive  Code  R14-2-lll0 a pplie s  to XO's  propos a l. The  ra te  incre a s e s

conta ined in this  tiling a re  for se rvices  tha t have  been class ified as  competitive  by the  Commiss ion

13 and a re  now subject to the  Commiss ion's  Compe titive  Te lecommunica tions  se rvices  rule s . Unde r

1 4 thos e  rule s , ra te s  for compe titive  s e rvice s  a re  not s e t a ccording to ra te  of re turn re gula tion

1 5 standards.

1 6 XO provide d S ta ff copie s  of the  notice  tha t it s e nt to cus tome rs  who would be
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1 9 te lecommunica tions NS F lis t represents wha t
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affected by the  proposed ra te  increases, Staff has reviewed the  notices and concluded 'that they are

consis tent with the  Commission's  notice  requirement. The  proposed ra tes  a re  consis tent with other

provide rs ' charges. The fo llowing

te le communica tion provide rs  in Arizona  a re  curre ntly cha rging the ir cus tome rs  for re turne d

checks: Qwest - $14, Esche lon - $32.50, McLeod USA - $20, MCI - $15, a nd AT&T - $25.

6. S ta ff reques ted informa tion form XO to a llow it to de te rmine  the  potentia l e ffects  of

a pprova l for filing. XO provide d informa tion tha t indica te s  the  e xpe cte d e ffe ct of a pprova l of this

filing on XO's  Arizona  re ve nue s  is  le s s  tha n one  pe rce nt. XO s ta te d tha t it ha d a pproxima te ly

4,900 Arizona customers a t year end 2006.

26 Staff has  recommended approva l of this  filing.
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Decision No .
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1 CONCLUS IONS  OF LAW

2 XO is  a n Arizona  public s e rvice  corpora tion within the  me a ning of Article  XV,

3 Section 2, of the  Arizona  Cons titution.

4 The  Commis s ion ha s  juris diction ove r XO a nd ove r the  s ubje ct ma tte r of the

5 Applica tion.
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The  Commiss ion, ha ving re vie we d the  ta riff pa ge s  (copie s  of which a re  conta ine d

in the  Commiss ion's  ta riff file s ) a nd S ta ffs  Me mora ndum da te d Nove mbe r 14, 2007, conclude s

8 tha t it is  in the  public inte re s t to approve  the  ta riff tiling.
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BY THE ORDER OF THE ARIZONA CORPORATION COMMISSION

COMMIS S IONER COMMIS S IONER

IN WITNESS WHEREOF, I DEAN S. MILLER, Interim
Executive Director of the Arizona Corporation Commission,
have hereunto, set my hand and caused the official seal of
this Commission to be affixed at the Capitol, in the City of
Phoenix, this day of , 2007.

1 ORDER

2 IT IS  THEREFORE ORDERED tha t the  propose d ta riff re vis ions  of XO Communica tions

3 Services, Inc. be and hereby are approved as discussed herein.

4 IT IS  FURTHER ORDERED tha t this  decis ion sha ll become  e ffective  immedia te ly.
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20 DISSENT:
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DEAN s. MILLER
Interim Executive Director

Decis ion No .
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1 SERVICE LIST FOR: XO Communica tions  Se rvice s , Inc.
DOCKET no. T-04302A-07-0395
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Ke lly Foul
Re gula tory Affa irs  Dire ctor
XO Communica tions  Se rvices , Inc.
l l l l l S unse t Hills  Roa d
Res ton, Virginia  20190
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Mr. Ernes t G. Johnson
Dire ctor, Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007
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Mr. Chris tophe r C. Ke e le y
Chie f Counse l, Le ga l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007
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